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“Cognitive Dissonance Theory, developed by Leon Festinger (1957), is concewititthe
relationships among cognitions. According to cagaitlissonance theory, there is a tendency for

individuals to seek consistency among their cogn€i(i.e., beliefs, opinions). When there is an
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inconsistency between attitudes or behaviors (desce), something must change to eliminate the
dissonance. In the case of a discrepancy betwéardats and behavior, it is most likely that thetatle
will change to accommodate the behavior. Two facaffect the strength of the dissonance: the number
of dissonant beliefs, and the importance attacbeshch belief. There are three ways to eliminate
dissonance: (1) reduce the importance of the desddmeliefs, (2) add more consonant beliefs that
outweigh the dissonant beliefs, or (3) change thsothant beliefs so that they are no longer incbeist.
Dissonance occurs most often in situations wheladimidual must choose between two incompatible
beliefs or actions. The greatest dissonance idemteghen the two alternatives are equally attractiv
Furthermore, attitude change is more likely indirection of less incentive since these resulisuwer
dissonance. In this respect, dissonance theognisadictory to most behavioral theories which vaoul
predict greater attitude change with increasednitnee (i.e., reinforcement).”
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