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First National Conference Of Psychiatry
MENTAL HEALTH IN A SOCIO- CULTURAL PERSPECTIVE
www.arabpsynet.com/Congress/CongJZSFirstCoansy.pdf

Conference Brochure
www.arabpsynet.com!Congress/CongJ25FirstC0ansyBr.pdf

Saudi Psychiatric Association
5.7 October 2010 - Al- Khobar ; KSA
spa@kfu.edu.sa , spa@yahoo.com
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The 6th International Conference on Psychiatry
"New Models of Psychiatric Management™

www.arabpsynet.com/Congress/CongJ23-6thIntConfPsyKSA.pdf

PROGRAM

www.arabpsynet.com/Congress/Program6thIntConfPsyKSA.pdf

Saudi German Hospital (SGH)-Jeddah, Saudi Psychiatric
Association (SPA«(

~Jeddah & British Arab Psychiatric Association (BAPA)

In collaboration with Al-Amal Hospital — Jeddah, Arab
Federation of Psychiatrists, World Psychiatric Asseciation, Institute
of Psychiatry, Ain Shams University Cairo, Federation of Societies of
Biological Psychiatry, Egyptian Psychiatric Association

15-13 April 2010 - Intercontinental Hotel, Jeddah, Kingdom of
Saudi Arabia
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Editor -in- chief,Gifted and Talented
International.
General Birector,The International Centre
for Innovation in Education(ICIE).
Heilmeyersteige 93;D89075,Uim;zermany.
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Organized by the Psychiatry Center-Teshreen Hospital and the
British Arab Psychiatric Association

Monday 26 April 2010 Yode gl Y7 it
Registration Jusecit] | 830
Welcome and introduction g g 3 9.00
Schizophrenia: Aetiology, Aol ol e Ry ol paS el saliadll 9.30
symptomatelogy and substance ) .

misuse overview seatiall

Dr. Nadim Almoshmosh, cudill Colall gyt ¢ el @aul .
Consultant Psychiatrist BAPA ) ) BAPA

Schizophrenic thought
disorder

Dr. Ghassan Ali, Psychiatry
Centre

L_r‘“ Al yugmiitl ol ylacs| 10.15

Opas

Prodromal symptoms and
early detection of

. .. - . % 10.30
alinill pEm df cadnlly Zsl ol el | 10

schizophrenia dath (bl (s aliae s BAPA

Dr. Essam Hassan, Consultant 2!
Psychiatrist BAPA )

Coffee break infyaal | 1100

Physical health monitoring of
schizophrenia patients
Dr. Ahmed Shoka, Consultant

abiail syt Lutruonl Ensall 3,b0tia | 13
bl ()bl (18255 sesl.s BAPA

Psychiatrist BAPA eudil]

Medico-legal aspects of planall 2. 34il5 . dugds oo jlaiel 12.00

schizophrenia . o )

Dr. A Shoka and Dr cals ol age 3 9 gl dasd

AbelMasih Xhalaf

Discussion S5 Lo | - 1400
el Y™

Tuesday 27 April 2010

2010 cyheus 27 501

Schizophrenia "from illness
to wellness™

Dr Abmed Shoka, Consultant
Psychiatrist BAPA

Aaddl J) gyl e sabeastt | 200

il culall (gL (igmpd aal s
BAPA

Suicide in schizophrenia
Dr Yousef Ltifeh, Damascus
University Medical School

alinall 2 LTl 945
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Schizophrenia "Wheel of

ez 10.15
Compliance" pleadll 2 daghlad) s
l;r Allll-me(.l S_II;(EAC(msultana ) odadl (gLt i g o]
sychiatrist T "
Y BAPA
Early intervention in . Lo | 1045
schizophrenia plielt 2yl g5l
Dr Samer Makhoul, Specialist S8 g sl :
¢ rudidl clall o Pedgiea pabon.o
Registrar (SR6), Newcastle ' e . > _
upon Tyne, UK Lillag s ¢ JuulsSm g
Coffee break Ty 1L13
Syrian contributions to the . . . i 1130
evidence —based management U ploadll puous 2 baygen Lodline
of schizophrenia e
Dr Adib Essali, Director, )
Psychiatry Centre, Teshreen reandil] all 350,10 jase ¢ Abuendl st
Hospital e
Treatment of Early Psychosis s . e 12.00
and NICE Guidelines Sell 35 ey pEall pladll Dl
Dr Nadim Almoshmosh, (8 el
Consultant Psychiatrist
BAPA
EMDR (Eye Movement s et onl R 12.45
Desensitization and U3l ssity tabllasd e
Reprocessing) tranma-ralated otadl @l yo unasd
disorders therapy.
Dr Khalid Sultan, Consultant radtl clatl gLt «glalu WL
Psychiatrist BAPA BAPA
Conclusion and close s 3 1030
: - © | 2.00

For registration and further
information: Mustafa Afana,
Modern Psychiatry Hospital

C—-_{J:-J'.g.aﬁm

Tel: 009631154891220
Mobile: 00963940741741
Fax: 009631154891223
Mkteb2007@hotmail.com
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supporting the cross cultural perspective of the value of using
psychometric test for police selection.

In sum, the results of the present study suggest that measures of
personality, cognitive ability, and EI may enhance the personnel
selection system. Police work is stressful, dangerous, difficuli, and
involves a multiplicity of different tasks (Rabee et al, 2004). Police
research, accordingly, argued that police functions need a large
number of different abilities and skills (Ainsworth, 2002). Current
findings provide evidence for this argument by demonstrating that
officers with high scores on Conscientiousness, cognitive ability, and
El, and low scores on Neuroticism show high level of police job
performance and low level CWB. Present research show that
cognitive ability a factor regarding the abilities of a worker to
complete 2 specific task, but the ability to work with others, dealing
with public, not engaging in CWB, and to stay motivated are due to
aspects of personality dimensions and EI.  Therefore, using
standardized tests of Conscientiousness, Neuroticism, and cognitive
ability for police officer selection can play an imperative part in
increasing job performance. In addition, including a training
program for the development of EI at police academy might be useful
in improving job performance.
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2002). Officers as a daily process deal with people from different
backgrounds and for different reasons (i.e., some are victims, others
are offenders or witnesses). On the other hand, community-oriented,
problem-solving policing has become an accepted and applied
philosophy for many police organizations. The main principle of this
philosophy is working with the public toward solving community
problems (Lord and Schoeps, 2000). Therefore, it would seem that
high levels of EI (i.e. officers’ ability to manage their own and others’
emofions) can play a critical part in predicting aspects of police
officer performance.

In recent years, a growing amount of interest has been given to
the incremental validity of different predictors. The importance of
this process are: (a) theoretically, it will help to identify whether
different tools are measuring similar or different constructs; and (b)
it will practically showing the validity of each measure in predicting
the criteria which can help modify selection tools (Lievens et al,
2003). Therefore, a series of regressions analyses were conducted to
test the predictive and incremental validity of FFM, cognitive ability,
and EI on job performance, and CWB.

Results show that cognitive ability is the best predictor of job
performance (cognitive ability accounted for around a third in the
variance of officers’ job performance). Conscientiousness and KX
were found to add incremental validity over cognitive ability in the
predicting of job performance. With respect to the prediction of
CWB, current findings confirmed that Conscientiousness is the best
predictor of CWB. Neuroticism, Agreeableness and EI accounted for
a significant additional portion of the variance in predicting CWB
over Conscientiousness.

The present findings have a number of practical implications. It
provides further support for the use of psychometric tests in
personnel selection contexts. More specifically, the results
demonstrate that selecting police officers on cognitive ability,
Conscientiousness, Neuroticism, and EI is likely to enhance overall
job performance and to reduce the occurrence of CWB. According to
Dilchert et al. (2007), both improvements in job performance and -
reductions in CWB can greatly contribute to the overall value of
personnel selection systems. Thus, including measures of cognitive
ability, personality, and EI can added predictive validity to the
employee selection systems. The results of this study contribute to the
literature by showing similar results from non western’ context
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their agency’s laws, procedures, and guidelines (Qatan, 2003). This in
practice requives an individual not only with high level of emeotional
stability, but also with high level of cognitive ability (Rabee et al,
2004). Third, according to Stolp (2002), pelice works mostly involved
high level of instructions and the need to make reports for the court.
Officers, therefore, should possess the ability to correctly interpret
written policies and follows written and verbal instructions, and to
transfer and reporting different idea and information when
necessary.

In addition, present investigation supports recent research that
provided evidence for a negative association between cognitive ability
and CWB in police (Cuttler and Muchinsky, 2006; Dilchert et al,
2007) with data here indicated a negative relationship between the
test of cognmitive ability and CWB as assessed through objective
nieasures. :

Finally, the present study contributed to a growing body of
literature that relates to the concept of EX and its importance to the
organizations. The findings of this research show the role of El in
enhancing work outcomes in that EI was found to be significantly
associated with job performance and negatively correlated with
CWB. The current results are therefore consistent with several recent
findings on the relationship between EI and job performance (Law et
al, 2004; Carmeli and Josman, 2006; Sy et al, 2006) and CWB (Poole
et al, 2008). According to Sy et al (2006), employees with high EI are
more adept at regulating their emotions that make them feel more
confident and control over the task requirements of their job.
Moreover, emotionally intelligent employees have many different
skills {e.g., adaptive performance, conflict management strategies,
organizational commitment, and achievement motivation) that are
necessary to succeed in the contemporary workplace and which
discriminate them from less emotionally intelligent workers of similar
experience and education (Armstrong, 2007).

Alternative possible reasons for the positive link between EI and
job performance may that individuals with high EI are more
successful than low EI pérsons at: (a) creatively solving problems; (b)
completing their cognitive tasks; and (c) interactions with others at
work (Carmeli and Josman, 2006). These explanations largely justify
the current result of the positive correlation between EI and police
officers job performance. On the one hand, integration and dealing
with the public is one of the core police responsibilities (Ainsworth,
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normal workplace stress and strain. Individuals who score high on
this trait tend to be anxious, moody, paranoid, nervous, depressed,
insecure, impulsiveness, show high level of hostility, and report a high
level of negative affect that make them unsuitable for police works
which needs high level of emotional stability (Bishop et al, 2001;
Ainsworth, 2002; Qatan, 2003; Pienaar et al, 2007).

Moreover, Extraversion was found in the current study to
correlate with police officers' job performance. This consistent with
an earlier study by Hooke and Krauss (1971), that aimed to
determine personality characteristics of successful police officers.
They describe successful law enforcement officer as the one who tend
to depend more upon themselves, is more sensitive in interpersonal
relationships, show more self confident, and is more genial and
sociable. A final important result from the relations between FFM
and workplace behaviors is the correlation between trait
Agreeablencss and CWB. This supports a large number of research
from clinical and industrial psychology (e.g. Mount et al, 2006;
Sackett et al, 2006; Judge et al, 2008) that reported Agreeableness as
one of the most important traits in antecedent of CWB particularly
interpersonal deviance at work.

Secondly, cognitive ability was expected to be significantly
associated with behaviors at work particularly job performance. As
predicted, a series of correlational analyses showed a strong positive
relationship between cognitive ability and police officers' job
performance. This is compatible with almost all previous Western
studies on the association between cognitive ability and job
performance in police and other organizations (e.g. Hunter and
Schmidt, 1996; Black, 2000; Robertson et al, 2002; Stolp, 2002;
Aamodt, 2004). Explanations of this result can be found in the nature
of policing. First, most of police functions are difficult and complex
(Gaines and Falkenberg, 1998). The function of police investigator,
for example, is to answer certain question regarding: Who? What?
Where? When? How? and Why?. According to Mohamed and
Pauleen (2005), the criminal investigator*s cognitive ability can play a
great role in answering these questions through the application of
knowledge, the gaining of different information, collecting sufficient
evidence, and taking a broad and deep perspective on the all elements
of the case. Second, police officers also need to make critical decisions
in complex, ambiguous, and often stressful situation with very little
external support and they must, at the same time, operate within
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between FFM, general cognitive ability, EI, and workplace behaviors
(i.c., job performance and CWEB) among a sample of police officers in
an Arabic speaking context. The following discussion outlines the
results and interpretations of ecach of the hypotheses and the
implications of the findings.

Firstly, regarding the role of FFM in the workplace, correlational
analyses confirmed that the Big Five traits of Conscientiousness and
Extraversion (positively) and Neuroticism (negatively) are
significantly associated with job performance. Overall, this result
support the findings of some past studies (e.g., Barrick and Mount,
1991; Black, 2000; Hurtz and Donovan, 2060). Furthermore, results
also indicated that Conscientiousness, Agreeableness and Neuroticism
have found to be related to CWB. These findings corroborate past
research (e.g. Sarchione et al, 1998; Colbert ct al, 2004; Mount et ai,
2006) that found Conscientiousness and Agreeableness (negatively)
and Neuroticism (positively) are significantly associated with CWB.

It is clear from the current results that high levels of
Conscientiousness and low Neuroticism are very important traits for
police officers. On the one hand, the trait of Conscientiousness has
been found in some previous studies to be correlated with a number
of facets, including self-efficacy, goal-setting and goal commitment
(Johnson, 2003), achievement striving, competence, order, and
dutifulness (Driskell et al, 2006). Thus, Conscientiousness reflects the
tendency to be prepared, hardworking, organized, to complete tasks
thoroughly and on-time which effect job performance (Black, 2000).
Conscientious officers have also the tendency to adhere to obligations
and duties that make them less likely to engage in CWB than
individuals low on Conscientiousness that characterized as being
carcless, irresponsible, impulsive, disordered, and having little
concern for a sense of duty (Sarchione et al, 1998).

Neuroticism, on the other hand, was found to play a negative role
in the workplace with present results indicating that Neuroticism is
associated negatively with job performance and positively with CWB.
According to Cook (2005) and Judge et al. (2008), neurotic employees
are more likely to be less successful particularly in high stressful
works since: (1) they may avoid or withdraw from some job tasks
that they perceive as stressful or anxiety producing; (2) exert less
effort on completing tasks; (3) their view about the importance of risk
taking, achievement, working hard, and persisting in the face of
obstacles is negative; and (4) they cannot effectively handle the
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objective measure of CWB (r = .41, r =32, and r = -.18 respectively).
A significant weak correlations between EI and objective measure of
CWB was found (r = -21, p <.01). Cognitive ability also
demonstrated a weak significant correlation with the objective
measure of CWB {r = -.14, p <.05).

Furthermore, CWB was regressed on FFM, EI and cognitive
ability to test their relative importance in predicting CWB (see Table
4). The final regression model showed that four variables uniquely
predicted of CWB. Conscientiousness was found to be the strongest of
the three significant variables (O = -34, p <.01), followed by
Neuroticism (O =21, p <.01), Agreeableness (0 =-.11, p <.05), and EI
(0 = -.11, p <.05). Altogether accounted for 24.6% of variability in
objective measure of CWB.

Table 4 Hierarchical regression of CWB, FFM (step 1), EI (step
2) and cognitive ability (step 3) (n = 310)

Modet Step 1 Step 2 Step 3 F Adj R2
C t G t O t ) Chang
R2 ¢
1 Neuroticism 2% | 41 % 200 | 3.8 | 21% | 4.0 | 19.04% | 226
¥ 9 % 3 ® ‘l *
Extraversion 09 1.6 D 1.8 .10 1.9
9 3 3
Openness to .06 13 A6 1.2 | .65 11
HExperience 0 ] 8
Agreeableness -11* - | -11* - | - 11 -
2.2 2.2 2.2
2 8 8
Censcientiousnes - - - - - -
8 36* | 6.7 | 35+ ] 6.6 3 34% | 6.5
* 5 % 4 * 4
2 El - 13* - -11* - 17.49* © 243 019
2.7 2.0 *
6 2
3 : Cognitive Ability -.08 - 1536% | .246 005
14 ®
8
Discussion

The purpose of the current study was to examine the relationship
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performance was regressed on cognitive ability in Step 1, personality

variables in Step 2, and EI in Step 3. Results are summarized in
Table 3.

Table 3 Hierarchical regression of job performance, cognitive
bility (step 1), FFM (step 2) and EI (step 3) (n =310)

Model Step 1 Step 2 Step 3 ¥ Adj R2
[ t L0 t ] t R2 Ch:ng
1 Cognitive Bdv 5 112 | 50% | 12.0 | 425 | 9.7 | 127.20% | .29
Ability * 7 * 5 * 8 * 0
2 Neuroticism - - =07 - 458.84%* | 46 184
d0% | 242 1.6 5
2
Extraversion 030 66 02 .63
Openness to 01 | w32 | -08 ) -20
Experience
Agreeableness -0t | -32 | -.01 | ~25
Conscientiousne J7% | 845 | A7TF § 8.6
55 * * 1
3 El 22% | 5.0 | 45.98%% 1 .50 040
* 0 5

As can be noted from Table 3, in Step 1, cognitive ability factor
was a significant predictor of job performance with A R2 =29, p <.01.
In the Step 2, personality variables were added to the model with a
yield of R2 =47, p <.01 with a A R2 of.18. Nonetheless, of five
personality variables omly Conscientiousness was found to be
significant predictor of job performance in the final model. In the
third Step, EI was added to the model with a yield of R2 =.51, p <01
with a A R2 of.04. These findings indicate that Conscientiousness and
EI add incremental validity to the predicting of job performance over
cognitive ability. Consequently, Hypothesis 3 has been confirmed.

Personality traits, cognitive ability, EI and CWB

Hypothesis 4 and 5 assumed that CWB would be significantly
related to FFM, cognitive ability and EI.

Three of the FFM were found to significantly correlate with
CWB. More specifically, Conscientiousness, Neuroticism and
Agreeableness were all significantly correlated (p <.01) with the

14 2010 Lspt fobnss — Bandlell el astsil




Table 2 presents the correlations between the Big Five personality
traits (Neuroticism, Extraversion, Openness to Experience,
Agreeableness, and Conscientiousness), cognitive ability, EI, job
performance and CWB.

Table 2 Correlations between personality traits, cognitive ability,
emotional intelligence, job performance and CWB (n = 310)

Variable 1 2 3| 4 5 6 7 g |9
1. Neuroticism -

2. Extraversion ~ A TER -

3. Openness to 06 01 -

Experience

4. Agreeabieness S 16FE | 259 00 -

5. SaTEE ) 28% |04 | J15FF -

Conscienfiousness

6. Cognitive Ability ! .03 9 -.02 02 .09 -

7. EY =17 .09 - 04 .03 d1F S6%F -

8. Job Performance | -20%% | 21%* | -.01 08 R Rt S I = -

9. CWB A2% 1 -0 06 | .18 | 41w | 4% | -21%% | -37FF | -

*p<0.05, % p< 0.01

?es'sonaéi‘%y traits, cognitive ability, Ef and job
performance

Three of the FFM were found to significantly correlate with job
performance. Conscientiousness, Extraversion and Neuroticism were
all significantly correlated (p <.01) with overall job performance (r
=46, r =21, and r = -.20 respectively). Cognitive ability demonstrated
the highest significant correlation with job performance(r =54, p
<.01). A significant positive relationship between EI and job
performance was also found (r =43, p <.01). These results, as shown
in Table 2, support Hypothesis 1 and 2 with significant weak to
strong correlations between three of the ‘Big Five’ dimensions,
cognitive ability, EI and job performance were found. Moreover, to
evaluate whether personality variables (i.e., , Neuroticism,
Extraversion, Open to  Experience, Agreeableness, and
Conscientiousness) and EI provide incremental validity in predicting
job performance over and above cognitive ability, the job
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without giving any reason and without censequences; (b) if any
officers wished to know his or her results they were encouraged to
contact the researcher; and (c) all data was and will be handied in
line with the Codes of Conduct of the British Psychological Society.

Statistical analysis

All statistical analyses were conducfed using the SPSS statistical
package version 17. A number of statistical analyses were conducted
such as follows: (1) descriptive statistics of all variables including
range, means, standard deviations, skewness, and Kkurtosis, were
caleulated to ensure the normality of the data distribution; (2)
Cronbach’s alpha cocfficients was used to determine the internal
consistency of measuring instruments; and (3); bivariate correlation
and multiple regression analysis were performed to test the
hypotheses. Residual analysis for ail regression equations showed
normally distributed residuals with no significant outliers (all within
three standard deviations of the mean), and no evidence of
curvilinearity or heteroscedasticity.

Results

Bescriptive Statistics

Information on the range, means, standard deviations, skewness,
kurtosis, and reliabilities of all variables are shown in Table 1.

Table 1 Summary statistics for all variables of
the current study (n =310}

Variable Min Max Mesan SD Skewness Kurtosis Alpha
Neuroticism 20 48 33.1 5.1 105 141 L83
Extraversion 30 56 41.9 4.3 .082 938 838
e riance R I B 7% T W N £ 855 80
Agreeableness 28 56 41.0 4.5 178 559 .92

Conscientiousness 30 58 44.2 5.3 -.204 .004 90
Cognitive Ability 26 74 .| 549 10.5 ~393 -.641- -
El 63 161 104.1 289 282 -1.418- 93
Job Performance 1 7 4.7 1.47 - 427 -=773 -
CWB 4 3 A0 7 1.799 2.163 -
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satisfactory (alpha =.84) and (alpha =.90) in two different
samples, and two-week test-retest reliability was found te be
0.78.acceptable. The Schutte et al.’s scale was translated into
Arabic by Moosa (2005). She reported an adequate internal
consistency of the Arabic versien (alpha =.90). She also
provides -evidence for the validity that support the use of this
measurewith Arabic samples.

5) Job ﬁétj’o‘rmance. Supervisors in different departments rated
their’ officer 'on ten ‘dimensions of performance. A possible
ovei‘?ﬁll'-‘}"q'b:" performance score range from 1 poor fo 7
excellent. “The ratings are provided annually by a command
officer ai ‘the captain rank or above, depending on the
structare “of the department. The ten dimensions include
cooperation, oral communication, dedication, planning,
organizing,  discipline, customer  service provided,
assertiveness, quality and quantity of work.

6) Measure of CWB. Organizational records of formally recorded
incidents of discipline violation were obtained. In other words,
the discipline violation score or the number of disciplinary
complaints that submitted against an officer in a given year
was used as an objective measure of CWB.

Procedure

Data was collected from the participants in each department at
ADP. Testing was conducted in one to two hours through different
groups. Officers were first informed about the general nature and
objectives of the investigation and they were asked to answer afl
questions honestly. In addition, a warning that faking could be
identified has been given to participants. Officers were first
completed the time-limited test (i.e. cognitive ability test} and then
have administered others tests. With respect to job performance and
discipline violation score, these data were collected from Human
Resource Department at ADP, '

Regarding the ethical considerations of the present research,
there were several steps to consider. Firstly, the researcher obtained
permission from the Executive Manager of the ADP to start
collecting data. Secondly, during the research: (a) participating was
optional for officers, and they were free at any time to withdraw
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3)

provide a brief measure of the ‘Big Five’ personality factors
(i.e., Neuroticism, Extraversion, Openness fo Experience,
Agreeableness, and Conscientiousness). The questionnaire
takes 10-15 minutes to complete, and items include questions
about typical behaviors or reactions which are answered on a
five-point Likert scale, ranging from 1=*‘strongly disagree’’ to
5=¢strongly agree’’. There is a great deal of empirical
research over the past decade providing evidence of its
construct, concurrent, divergent, convergent, incremental, and
predictive validity. A norming study of the NEO-FFI in
Middle East was conducted by Alansari (2002) with a total of
2584 participants in Kuwait from both gender and a variety of
positions and ages. In conclusion, Alansari’s findings suggest
that the NEO-FFI Scale is a useful instrument to measure the
FFM within Arabic speaking context.

Cognitive ability test. Cognitive ability was measured by an
Arabic cognitive ability test. This test was developed by
Tureary (1999) to assess basic areas of intelligence: (1) Verbal
Ability (synonyms and antonyms); (2) Math Ability (word and
complex arithmetic problems); and (3) Logical Reasoning
(syllogisms and sentence completion). It consists of 10 parts
(89 items) represented a variety of questions and different
answering styles. The test takers have 40 minutes to complete
it, and the test begins with moderately simple questions, but
the degree of difficulty increases quickly. Scores may range
between 0 and 89 with higher scores indicative of better
performance. Data from the manual show that internal and
split-half reliabilities were found to be acceptable 0.71 and
0.74 repeatedly. In addition, face, concurrent, and construct
validity of the test have reported in the manual to be adequate
(Tureary, pp. 31-56).

4) EI test. E1 was measured by a self-report EI test that developed

by Schutte et al. (1998). The measure consists of 33 items with
three subscales: EI-Appraisal and expression of emotions (13
items), EI-Regulation of emotions (10 items), and EI-
Utilization of emotions (10 items). All items ranged from 1
(strongly disagree) to 5 (strongly agree). Only items 5, 28 and
33 are reversed scored and thus scores may range from 33 and
165 with higher scores show higher level of EI Internal
reliability was reported by Schutte et al (1998) to be
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{13: Personality variables and EI are expected to add incremental
validity to predicting job performance over cognitive ability.

H4: There is a negative correlation between Conscientiousness,
Extraversion, Agreeableness, Ef, cognitive ability and CWB.

HS5: Neuroticism is expected to have positive relationship between
with CWB.

Method
Participants

The initial targeted participants were a group of 350 full-time
police officers who are working within ADP. Out of 350 officers, 40
participants (11.4%) were excluded in the data analysis because of:
(a) given their incomplete tests submissions; or (b) shown high level
of social desirability as measured by the Arabic version of Lie Scale
of Eysenck Personality Questionnaire (Alansari, 2002). The 310
participants incladed had completed the assessments fully and
without exceeding the social desirability evaluation. The gender
breakdown of the participants included a total of 258 maies (83.2%)
and 52 females (16.8%) with an age range between 19 and 45. The
average age was 26.5 years with a SD = 6.4 years. Moreover, job
experience of participants range between 1 and 21 years (mean = 5.0
years, SD = 4.1). Participants represented a variety of educational
backgrounds with an average of 11.3 years of education. In addition,
data was collected from officers who had not been taking any
psychometric test as a part of their selection process and therefore,
restriction of range on tested traits and abilities did not expected.

Measures

A self-report questionnaire was constructed by the researcher
that consisted of the following components:

1) Demographic and job details. In this section participants were
asked about their gender, age, education, marital status, and
length of service at current position.

2) Personality measure. The NEO Five-Factor Inventory (NEO-
FFI; Costa and McCrae, 1992b) was used in this study. This
well-established 60-ifem questionnaire was developed to
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and cognitive ability) in predicting the criterion variables (e.g.
performance and workplace deviance).

Second, little research has investigated the link between cognitive
ability, I and CWB and research acknowledges the need for further
investigations in this area (Dilchert et al, 2007). Other limitations of
past CWB research included: (1) depending greatly on students or
part time workers; and (2) only use seif-report measures of CWB
(Hammond, 2008; Jones, 2008). Furthermore, rescarch that has
examined the significance of EI in predicting work outcomes is
deficient in some important aspects: (a) "'they commonly employ self-
reported evaluations of work performance and they tend to overlook
the multidimensional nature of work performance” (Carmeli and
Josman, 2006, p.404); (b) they mostly rely on small sample size of
managerial groups particularly from private sector; and (c) as Law et
al (2004) suggested there is a neced to investigate the relationship
between EI and criterion variables other than job performance. In
addition, there is, generally, 2 lack of rescarch that attempis to
empirically investigate the role of EI in police context (Aremu and
Tejumela, 2008).

Finally, there have not been sufficient studies in Arabic speaking
countries that examined the validity of the FFM, cognitive ability,
and EI in predicting work outcomes particularly within the police
organization (Qatan, 2003). For example Suliman and Al-Shaikh
(2007, p.218) suggested regarding the role of EI in the workplace
that: "Further studies are required in this field, especially in the
Arab world, before reaching some general conclusions about the issue
of EI and how it affects work outcomes'. Therefore, the main goals of
this study are: (1) to investigate the relationship between five factors
model of personality, general cognitive ability, EI, and job
performance among police officers sample; (2) to examine the
incremental validity of EI and personality in predicting job
performance; and (3) to determine the contributions of FFM,
cognitive ability, EI and their relative importance in predicting CWB.
Furthermore, on the basis of previous research findings, the following
hypotheses are proposed:

H1: There is a positive correlation between Conscientiousness,
Extraversion, cognitive ability, EI and job performance.

H2: Neuroticism is expected to have negative associations with
job performance.
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however, provided evidence for a negative association between
cognitive ability and CWB (Dilchert et al, 2007). In addition,
cognitive ability has also been found to be good predictor of CWB
among law enforcement officers (e.g., sexual harassment, theft of
agency property, verbal violence) (Cuttler and Muchinsky, 2006).
Finally, although limited studies have examined the correlation
between EI and CWB, one recent research (Poole et al, 2008),
nevertheless, found a negative relationship between them. Moreover,
Deshpande et al. (2005) found that emotionally intelligent workers
perceived CWB to be more unethical than those with low EI which
suggests that employees with high EI tend to be better corporate
workers and show high level of ethical attitudes towards their
organizations

Current research

It is clear from the literature review that the utility of the FFM in
predicting a variety of workplace behaviors have been supported by
previous research particularly with respect to job performance
(Johnson, 2003) and CWB (Cullen and Sackett, 2003). The
importance of cognitive ability and EI in predicting job performance
and CWB have also been supported by some earlier studies (Aamodt,
2004; Carmeli and Josman, 2006; Dilchert et af, 2007).

Despite these significant contributions, it can be argued that:
first, many conclusions about the role of personality measures as an
important contributor to the prediction of job performance had been
based largely on meta-analysis technique which consider being an
appropriate particularly when using results in police selection.
Rothstein and Goffin (2006, p.157) reported that: "selection of
persopality measures based on meta-analytic findings must ensure
that results are based on relevant samples and appropriate tests and
performance criteria, especially in the context of police selection".
Additionally, according to several investigators (e.g. Lewis, 1999;
Detrick and Chibnall, 2002), available studies on the: role of
psychometric tests for police officers selection have depended mainly
on the samples of police officers who had already successfully passed
pre-screening procedures including  psychometric tests.
Consequently, many individuals with less desirable characteristics
were not included in these studies which may result in an
underestimation of the part of psychometric tests (e.g. personality
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one component of employees’ job performance. CWB can be defined
as any volitional behaviors' that damage or are intended to harm
organizations or people in organizations such as aggression, hostility,
sabotage, theft, and withdrawal (Lau et al, 2003). According to Baker
(2005), the study of CWB began by studying specific acts such as
absenteeism and theft and has developed into an examination of the
pattern of relationships between behaviors such as production
deviance and property deviance. On the one hand, property deviance
refers to behaviors that involve the misuse of company properties
such as theft. Production deviance, on the other hand, includes
behaviors that violate work norms such as lateness or slow and
sloppy work (Hollinger and Clark, 1983).

CWB can harmfully affect working environment with fear, low
morale, depression and anger. This may result in low self-esteem, low
self-confidence, poor organizational relations, lost effectiveness,
employees’ turnover, absenteeism, and law suits (Briggs et al, 2004;
Grandey et al, 2004; Beswick et al, 2006; Mount et al, 2006). Overali,
a significant negative relationship between job performance and
CWB was found in some past research (Sackett, 2002).

Personality dimensions can play an important role in defining
people who are at risk of engaging in CWB particularly in frustrating
or stressful situation. In other words, Conscientiousness, Neuroticism,
and Agreeableness were found in a number of studies to be a sensible
predictor of the absence of deviant behavior at work (Ones and
Viswesvaran, 2001; Arrigo and Claussen, 2003; Fincham and Rhodes,
2005). Conscientiousness was found to be the strongest predictors of
CWB. For instance, Salgado (2002) conducted a meta-analysis that
investigated the relationship between the Five Factor Model of
personality and counterproductive behaviors, He found that
conscientiousness (r =.26), and agreeableness (r =.20) were valid
predictors of deviant behaviors (e.g., theft, aggression, substance
abuse). A recent meta-analysis by Dalal (2005) which based on 25
studies and a sample size of 6,106 also showed that conscientiousness
was correlated with CWB (uncorrected correlation —.29). Similar
finding was reached by Sarchione et al. (1998) who found among law
enforcement officers sample that conscientiousness is predictive of
dysfunctional job behaviors (e.g., sexual harassment, theft of agency
property, verbal violence).

With respect to cognitive ability, little research has investigated
the link between cognitive ability and CWB. Available research,
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monitor one’s own and others’ emotions, to discriminate among
them, and to usc the information to guide one’s thinking and
actions”. According to Zeidner et al. (2004), this definition is perhaps
the most widely accepted scientific definition of EJ since it identifies
emotional information processing as an essential precursor of
emotional regulation. EI can play a critical role in organizations and
a large number of studies have been investigating its validity in
predicting several workplace behaviors such as Job satisfaction (Sy et
al, 2006), Job stress (Nikolaou and Tsaousis, 2002) and leadership
effectiveness (Higgs and Aitken, 2003).

Of particular interest for the present study is the relationship
between LI and Job performance. Rescarch has demonstrated that
El enhances job performance (e.g., Sy et al, 2006). In a meta-analysis
of the relationship between EI and performance outcomes, Van Rooy
and Viswesvaran (2004) found EI to have an operaticnal validity of
(.23). In another study, Slaski and Cartwright (2002) reported that
people high on EI are jess likely to suffer subjective stress, they show
better health and well-being, and more likely to demonstrate better
work performance. Zeidner et al. (2004, p. 386) argucd that there are
various explanations for the importance of EI in the workplace: (1)
high EI individuals are more successful at communicating their ideas,
intentions, and goals in assertive, articulate, and intercsting ways,
thus making other people feel better suited to the occupational
environment; (2) EX may closely associated with social skills required
for teamwork; and (3) EI is related to one’s ability to effectively
dealing and coping with environmental demands and stress,
obviously an essential set of behaviors to successfully perform under
stressful work conditions. Accordingly, police officers appear
logically to require a high level of EI since their work seem to be
stressful, based on human contact, and need high quality teamwork.

Personality traits, cognitive ability, El and CWB

CWB has emerged as an imperative area of concern among
researchers and managers from different organizations and countries
(Spector et al, 2006). It is perhaps one of the most serious
organizational probicms that negatively affect organizations and
employees’ well being (Mount et al, 2006). Therefore, several
researchers (e.g., Cullen and Sackett, 2003; Mount et al, 2006)
suggested that CWB is an important ciass of behavior that represents

A
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for all three types of performance criteria; (2) Emotional Stability
was found to be valid predictor for police work; (3) Extraversion was
a valid predictor across all types of performanee criteria for two
professional that involving social interaction, sales and managers; (4)
Agreeableness was observed to be a valid predictor for two jobs,
police and managers; and (5) Openness to Experience predicted the
training proficiency criterion relatively well. Most of these results
have also been reported by several other researchers (e.g. Hough et
al, 1990; Tett et al, 1991; Cortina et al, 1992; Salgado, 1997; Barrick
et al, 2001). Moreover, Varela et al. (2004) conducted a meta-analysis
of 78 studies to examine the overall validity of personality measures
as predictors of police officer performance. Results showed a modest
but statistically significant correlation between personality test scores
and officers’ job performance. Personality measures, consequently,
are a critical component of many police agencies' personnel selection
procedurces (Bannish and Ruiz, 2003; Barrett et al, 2003). Overall, a
number of previous studies have demonstrated the usefulness of the
‘Big Five’ dimensions, particularly Conscientiousness, Emotional
Stability and Extraversion, in predicting police performance (Barriek
and Mount, 1991; Cortina et al, 1992; Black, 2000).

General cognitive ability has been found to be the best general
predictor of performance across a variety of jobs (Hunter and
Schmidt, 1996) and, thcrefore, has been used frequently as a
predictor of performance for employee selection (Smith and Smith,
2005). In other words, a great number of studies have found a strong
positive correlation between cognitive ability and work-related
behaviors particularly job performance and training performance
(Furnham, 2005). The importance of cognitive ability in predicting
police performance has also becn supported by many studies (e.g.,
Black, 2000; Aamodt, 2004). One study (Brewster and Stoloff, 2003)
on a sample of police officers (n = 71) found that cognitive ability to
be correlated significantly with supervisor ratings of performance
after one year on the job (r =.38). For example, Hughes (2003, p. 299)
reported regarding the importance of cognitive ability for police that:
“The complex nature of police tasks and the substantial amount of
interpersonal communication involved in policing would appear to
require above-average intelligence”.

Emotional intelligence (EI) has emerged in the last 15 years as
one of the most widely discussed topics in many fields around the
world. Salovey and Mayer (1990, p. 189) defined EI as: “the ability to
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Barrett et al, 2003). For example, Cochrane, Tett and Vandecreek
(2003) surveyed 155 personnel departments of municipal police
agencies located throughout the United States. The researchers found
that about 91% of respondents reported that they required
psychological appraisal for all new police recruits. About 7 in 10
agencies (n = 94) viewed the data from psychological assessments as
passing or failing the applicant.

Personality traits, cognitive ability, El and job
performance

Prior to the 1990s, the link between personality and work
behaviors was to some extent weak, and the use of personality testing
in employee selection was generally rejected by personnel selection
specialists. This was mainly as a result of the pessimistic conclusions
that drawn by some researchers that personality tests did not show
sufficient predictive validity to qualify their use in selection (Hurtz
and Donovan, 2000; Cook, 2005).

In the last two decades, however, there have been 2 series of
research on the link between personality and job performance
(Hogan and Holland, 2003). A considerable number of these studies
have clearly showed that personality is a valid and useful predictor of
job and fraining performance (Piedmont and Weinstein, 1994;
Salgado and Rumbo, 1997; Goodstein and Lanyon, 1999; Judge et al,
1999; Barrick et al, 2001; Tett et al, 2003; Ones et al, 2005). This
change may had been as a result of two main factors: (a) the use of
meta-analysis (i.e., a new quantitative method that apply for
summarizing research findings); and (b) the emergence of the FFM.

Meta analyses of the criterion-related validity of personality
variables particularly the ‘Big Five’ have demonstrated the
usefulness of wusing personality dimensions in predicting job
performance (Johnson, 2003). For example, Barrick and Mount
(1991) conducted a meta-analysis of 117 validity studies investigated
the relation of the five factors model of personality (i.c.
Conscientiousness, Emotional Stability, Agreeableness, Extraversion,
and Openness to Experience) to three job performance criteria (job
proficiency, personnel data, and training proficiency) for five
occupational groups (professionals, managers, police, sales, and
skilled/semi-skilled). They found that: (1) Conscientiousness was
found to be a valid predictor for all five occupational groups and also
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Abstract

The main goal of this study was to test the correlations between
the Five-Factor Model of personality (FFM), general cognitive ability,
emotional intelligence (EI) and job performance among a sample
(n=310) of officers working at Abu Dhabi Police (ADP). Results show
that Conscientiousness, Extraversion and Neuroticism were all
significantly correlated with overall job performance. Cognitive
ability demonstrated the highest significant correlation with job
performance. A significant positive relationship between EI and job
performance was also found. Regarding counterproductive work
behavior (CWB), results show that Conscientiousness, Neuroticism,
Extraversion, Agrecableness, EI and cognitive ability were .all
significantly correlated with CWB. Further, following a series of
hierarchical - regression, it was shown that cognitive ability,
Conscientiousness and El contributed significantly to prediction of
overall police job performance. When CWB was regressed onto these
variables, personality was the most powerful predictor of CWB, with
Conscientiousness, Neuroticism and Agreeableness being the most
significant predictors. EI was found to add incremental validity over
personality in pred_icfing CWB. Implications of these findings for
practice and future research are discussed.

introduction

Personnel recruitment and selection directly influence the guality
of employees (Chien and Chien, 2008). Therefore, an effective
personnel selection system can produce numerous benefits for
organizations such as: (a) increasing employee productivity; (b)
reducing the direct costs of training; (c) encouraging employees to
stay long-term in the organization; and (d) building a stable work
environment (Gatewood and Field, 2001; Robertson et al, 2002).
Sheehan (2004, p. 4) for instance argues that: “selection tools that do
not optimally match the person’s skills to the job can be costly to the
organization, resulting in increased training needs and decreased
levels of performance”. . ’

On the one hand, psychological testing has been recognized
around the world as an important factor in the selection procedure
(Piotrowski and Armstrong, 2006). On the other hand, many police
agencies use personality and intelligence measures as an important
part of their personnel selection procedures (Bannish and Ruiz, 2003;
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“Mais que vient-il donc faire dans
cette galére

Cette paraphase de Géronde, dans les
“Fourberies de Scapin™ pourrait bien il-
lustrer mes propos. Loin de me perdre
dans des données historiques, politiques
ou théoriques, je consacre cette étude a
I"élucidation de la catastroephe libanaise,
du point de vue psychiatrique.

Cette catastrophe, aux effets traumati-
sants, est devenue quotidienne dans la vie
du Libanais. L histoire de cette guerre est
jalonnée de situations catastrophales
quand elle n’est est pas elle méme une.

Dans cette cours folle, le réle du psy-
chiatre qui cherche a faire une distinction
entre le domaine quantitatif et le domaine
qualitatif des troubles, semble bien diffi-
cile. Ne pouvant accomplir ce rile, le psy-
chiatre doit alors étudier les nuances des
aspects psycho-socio-somatiques, car je
suis parti de la définition suivante de la
psychiatrie :

“La psychiatrie ne se limite pas au seul
réle curatif mais elle le dépasse pour
jouer un réle dans I’organisation de la
défense et promovation de la santé men-
tale™.

Center b'Etubes Papchigues ot Pycho Domatique C.€.P.H
13062y Ll Rl - a3 ol O - b e
9616441805 Lpan
9616438025 2
E.mail: ceps30&hotmail.com

el



bl ) 2 |
Cbebbieiled | b bkl |3 | i 0

G sl e uaid! Osbads @il 3o Liac sLdo¥ oI Uasdl o
@ Lo Zaggia 0583 OF (pSan ¥ sl Aacdad (65! @l g Mal @gicual
uLu.uYi ] e Y PR P P d..ua.L'-Jl o..\.@a plada¥l gy (IS Oladd I8t
' ij&.la_gd.nylé& Lols Shad Lgd apad Licw (il Lade (B840 Co
(o pgadge 2. plaull alely pdie awlidl (a0 Mie al..c.h‘-fl T 3f Cauod! juaall
Ol Cocdall Gles Wty Al ol (e ULy deaoly udil Cp ABMall
edi) (s Jadd ) At AdLE Jasd e Joi Van Dush ags
ooyt 1868 alall L (Al (b pes pols () dasd (e (add (et
e Jo> B350, Glelpall Ggdsa meily Jle s Ogelsh el
tlaas @i a3 Heinroth eguule olsmy .pgislawy eapow
s a0 ellaaell 3800 alsviw Y S 1818 alall 2 (Saile guu S
rudolial) @agin) yoglat Olso w8y F.Deutch  (j239s o e 1922 atat
sLdo¥1 £ L8| 2. ala 593 Auctusnd| A U SW LT (e coall slad e d3yudy
sebnd g uea ) G 233l



